How to Get Monthly Statements from Cash App

This short guide shows how to view and download monthly account statements from Cash
App using the mobile app and the Cash App website. Steps are based on Cash App's support
documentation and current as of the date above. If a menu item differs in your app, update
the app and try again.

A) From the Cash App mobile app (iOS or Android):

Open the Cash App on your phone and sign in if needed.

Tap your profile icon (usually in the top-right corner of the home screen).

Select 'Personal’ from the profile menu.

Scroll down and tap 'Documents' (or 'Documents & Statements").

Tap 'Account Statements' or 'Monthly Statements'.

Choose the month and year you want to view. Tap 'View' to open it.

To save a copy: use the share / export / print options from the viewer to save as a PDF
or send to email.
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B) From the Cash App website (desktop):

8. Open a web browser and go to https://cash.app/account and sign in with your Cash
App credentials.

9. From the left-hand menu, click 'Documents’.

10. Click 'Account statements' (or 'Statements' / 'Monthly Statements').

11. Use the year/month dropdown or list to select the statement you want and click 'View'.

12. Once the statement opens, choose 'Download’ or use your browser's Print — Save as
PDF option to create a PDF copy.

Troubleshooting & Tips:

e Ifyou don'tsee 'Documents’ or 'Account Statements' in the app, make sure the app is
updated to the latest version.

e If months are missing, check whether you are signed into the correct Cash App account
(email/phone).

e Torequestolder records or help, contact Cash App Support from the app (Profile —»
Support) or via cash.app/help.

e Keep your account secure: never share your sign-in code, and only download
statements on private devices or secure networks.

If you'd like, I can customize this Word document with screenshots of the exact menu items
from your app version or create a short one-page instruction card. (Note: I didn't include
screenshots to avoid using your account.)



Source: Cash App Help — 'View account statements’ and 'View Cash
App account activity' (Cash App support).




